User Support for Internet Access to Jacobs E-Mail

1. What is the URL (Internet Address) that you are using to get to your E-mail?
For this question the “correct” answer should be:

http://www.jegmail.com

2. When you type in the above URL, are you getting the Web Access Login Screen?
If you are not getting the following login screen, try accessing another web site, such
as “http://www.yahoo.com”.

7 Microsoft Outiook Web Access - Logon - Miciosoft Intemet Explorer i [a] 4]
File Edt Wew Favoites Took Help ‘

GBack - & - @ @ A | @scach GiFavoies (AHsoy [EY- S B - H 2S¢ Q

Addess [@] hitpe/manilacabs. cam/erchange! | @6e ‘
aginsers and Construstars

Outlook Web Access

E-mail Address: |john.doe @

Exchange Users Only —
Type the 'First Name' 'LdSverdrupcom  fortion of your
e-mail address (ex. john.doe) then select the proper

domain {ex. Jacobs.com) and click ENTER.

Help

ELECTROMIC MAIL (E-MAIL) POLICY B dacobs Emait P

T Pelicy sppls o a1l UIL4ime, partime, and tsmporaN amployass smployed by the sompany and fe afiiatss This Policy siso sppias t perons
moives ol ot 3041 a0 b A oA 3 Comeans kil e . _I;I
»

4
€] Done: || | tntemet Y

If you are not able to connect to any web sites, there are a few things you need to

check:

a) Are you actually dialed into or connected to the internet?

b) Is your Internet Service Provider (ISP) having difficulties right now? In order to
check this you will need to call their Customer Support Line.

If you are able to get to other web sites, but not the Web Access Login Screen, please
contact your Local IT Support Staff to report the problem.

3. Ifyou are getting the Web Access Login Screen, what e-mail address are you
entering?
This should be your SMTP or Internet Email Address
(firstname.lastname@jacobs.com).

4. In the Authentication Pop-up Box, what are you typing for “User Name” and
“Password”?
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The “User Name” should be “domain\userID” (e.g. “Houston\jdoe”). If you are
typing this in correctly, but are still unable to connect, or you think you may have
forgotten your password, please contact your Local IT Support Staff to report the
problem. Ifyou are uncertain as to what your “domain” is, you should also contact
your Local IT Support Staff.

If possible try to access the service from another machine.

It is possible that the problem is caused by your browser or some other aspect of the
machine you are using to access the service. If at all possible, try to access the
service from another machine.

Information you should have ready for your Local IT Support Staff.

If you have gotten to the point where you need to contact your Local IT Support
Staff, you should have the following information ready for them. This information
will assist them in determining what the problem may be.

a) Your name

b) A number that they can reach you at

c) Your Internet E-mail Address

d) The URL or webpage that you are trying to access
e) Your domain name (if you know it)

f) Any error messages that you are receiving



